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July 2026, Lucky 7 Campaign
TERMS AND CONDITIONS

1. Campaign period: 7th July 2026 00:00 SGT ~ 17th July 2026 23:59 SGT
2. Eligibility requirements:
2.1.  This campaign is eligible only for bitwallet users.
2.2.  This campaign is open exclusively to the following bitwallet user criteria:
2.2.1. Personal account bitwallet users.
2.2.2. Enter the campaign through the Lucky 7 Campaign’s promotion page.
2.3.  Users must have a valid KYC (Know Your Customer) and POA (Proof of Address)
uploaded to the account to participate in the campaign.
2.4. Users must make a payment of a minimum of ¥50,000 to any merchant.
2.41.  Asingle payment of a minimum of ¥50,000 is required.
2.4.2. Multiple payments are allowed during the campaign; every ¥50,000 in

a single payment to any merchant will qualify for one lucky draw

chance.

Example:
Amount of payment Lucky draw chance
¥50,000 1 chance
¥100,000 2 chances
Over ¥100,000 2 or more chances

2.4.3. Payment(s) must be made using the payment options available in the
bitwallet platform, including methods such as:
o “Immediate (Realtime)”
e “Schedule a Date (Advance Payment)”. Scheduled

payment must be completed within the campaign period.
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e “Merchant payment”. This payment is directly through the
merchant's platform when selecting us as the payment
method.
2.4.4. Only payments completed within the campaign period will be eligible.
3. Prize details:
3.1.  All users outlined in section 2 will be entitled to participate in an online lucky

draw for a chance to get:

Prize A | SG60 Singapore Heritage 999 Pure Gold Bar 7 lucky winners
Collector's Set (0.3g)

Prize B | ¥7,000 bitwallet Credits For Payment 70 lucky winners

3.2. Each winner will be eligible to receive only one prize (A or B); hence, a winner will
not be awarded multiple prizes.

3.3.  The online lucky draw will be conducted internally by the bitwallet team.

3.4.  Prize A:Notice for the SG60 Singapore Heritage 999 Pure Gold Bar Collector's
Set (0.3g) Winners:

3.4.1.  Only lucky draw winners will be notified via email within 30 business
days after the campaign concludes. Please note that participants who
do not receive any communication during the announcement period
are not selected.

3.4.2.  Winner notifications will be sent from "marketingteam@bitwallet.com".
To ensure you receive our email, please confirm the following:

e The email address registered on bitwallet is up to date to receive
this important information.
e Our domain, "@bitwallet.com" is not set in the spam filter or

blocked sender list.
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e Dbitwallet's campaign-related email address
"marketingteam@bitwallet.com" is in your safe sender list.

3.4.3. A prize-claim form will be sent at the time of the winner announcement. If
the form is not completed and submitted by the deadline stated on the
form, the prize may be forfeited.

3.4.4. The prize may be substituted with an item of equal or greater value
without prior notice, depending on availability.

3.4.5. Except in cases of our willful misconduct or gross negligence, we are not
liable for any shipping-related issues after dispatch, including damage,
loss, delays, or non-delivery, and we will not be responsible for any
exchanges, returns, or refunds in connection therewith.

3.4.6. We do not accept changes, cancellations, exchanges, or returns for
customer convenience after entry.

3.4.7.  Winners residing outside Japan may be subject to import duties,
VAT/GST, and related taxes/fees at delivery. These costs are not covered
by us and are the recipient's responsibility.

3.4.8. SK Jewellery Pte. Ltd. is not a sponsor of, nor affiliated with, and has not
endorsed or approved this campaign.

3.5.  Prize B:Notice for ¥7,000 bitwallet Credits For Payment(s) winners:

3.5.1.  All credited rebates are treated as “bitwallet Credits For Payment(s)”.

3.5.2.  All rebates will be credited in Japanese Yen (¥).

3.5.3.  The credited rebates cannot be withdrawn.

3.5.4.  The credited rebates cannot be used for currency exchange.

3.5.5. The credited rebates can only be used for payments to merchants.

3.5.6.  The lucky draw rebate is capped at a maximum of ¥7,000 per account.

3.5.7.  The lucky draw rebate will be credited to the winner’s bitwallet account
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within 30 business days after the end of the campaign.

3.5.8.  The winner of bitwallet Credits For Payment will be notified via an
automated email sent by the system at the time of crediting. Please note
that participants who do not receive any communication have not been

selected.

4.  Application details and personal information will not be used for any purpose

other than selection or sending prizes.

5. Notice:

5.1.

5.2.

5.3.

5.4.

5.5.

bitwallet reserves the right to disqualify any participant and cancel or revoke any
prize awarded if the participant is found to have engaged in fraudulent activity,
violated these Terms and Conditions, or otherwise acted in bad faith, without
prior notice.

bitwallet will not be responsible for any loss, costs, or damages incurred in
connection with this campaign.

bitwallet reserves the right to modify or terminate the campaign at any time, for
any reason.

Business days referred to in these Terms and Conditions shall be calculated
based on the business day standards of the Republic of Singapore.

These Terms & Conditions shall be governed by and construed in accordance
with the laws of Singapore, and any disputes arising in connection with these
Terms & Conditions shall be subject to the exclusive jurisdiction of the courts of

Singapore.
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