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April 2026, bitwallet Puzzle Campaign
TERMS AND CONDITIONS

1. Campaign period: 5th April 2026 00:00 SGT ~ 14th April 2026 23:59 SGT
2. Eligibility requirements:
2.1.  This campaign is open to bitwallet users only.
2.2.  Eligible participants must meet all of the following conditions:
2.2.1. Personal account bitwallet users.
2.2.2. Submit an entry via the bitwallet Puzzle Campaign’s promotion page.
2.2.3.  Submit the correct answer to the bitwallet Puzzle through the campaign
entry form.
2.2.4.  Follow both official bitwallet X (formerly Twitter) accounts: @bitwallet_bw
and @bitwallet_jp.
2.2.5. Repost the designated X (formerly Twitter) post related to this campaign.
2.2.6. The user’s X (formerly Twitter) account must be set to public and able to
receive Direct Messages (DMs). If the account is set to private, the entry
will be considered ineligible.
2.3. Users must have a valid KYC (Know Your Customer) and POA (Proof of Address)
uploaded to the account to participate in the campaign.
3.  This campaign offers 15 lucky draw winners ¥3,000 Amazon eGift Cards.
3.1.  All users who meet the eligibility requirements outlined in section 2 will be
entitled to the online lucky draw for a chance to get a ¥3,000 Amazon eGift Card.
3.2.  The online lucky draw will be conducted internally by bitwallet team, and the
results will be announced within 14 to 21 business days after the campaign
ends.
3.3.  Lucky draw winners from this campaign will be notified of their prizes via the

email. Please ensure the following conditions:
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3.3.1.

3.3.2.

3.3.3.

The email address registered on bitwallet is up to date to receive this
important information.

Our domain, “@bitwallet.com” is not set in the spam filter or blocked
sender list.

bitwallet’s campaign-related email address

“marketingteam@bitwallet.com” is in your safe sender list.

3.4.  Only lucky draw winners will be notified via email. Please note that non-winners

will not be contacted individually.

3.5. Notice for the ¥3,000 Amazon eGift Card Winner:

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

A prize-claim form will be sent at the time of the winner announcement. If
the form is not completed and submitted by the deadline stated on the
form, the prize may be forfeited.

The Amazon eGift Card will be sent to the winner’s registered email
address within approximately 5 to 7 business days after the winner
announcement.

The prize will be provided as a digital Amazon eGift Card code. No
physical card will be issued.

The Amazon eGift Card will be issued in Japanese Yen (¥). The maximum
amount per account is ¥3,000.

The amount, currency, and applicable Amazon site may be determined
by bitwallet, subject to availability, and may change without prior notice.
Registration of an Amazon account and redemption of the gift card are
the responsibility of the recipient. Any related communication costs shall

be borne by the recipient.
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3.5.7.

3.5.8.

3.5.9.

3.5.10.

3.5.11.

3.5.12.

3.5.13.

Usage terms, expiration dates, and applicable regions are subject to
Amazon’s terms and conditions. Please refer to the official Amazon
website for details.

Except as required by applicable law, bitwallet makes no representations
or warranties, express or implied, including but not limited to
merchantability, fitness for a particular purpose, or availability of the
prize.

Reissuance, cash redemption, resale, transfer, exchange, or return of the
gift card is not permitted.

Except in cases of willful misconduct or gross negligence by bitwallet
shall not be liable for loss, misuse, incorrect entry, or inability to use the
gift card code.

Winners residing outside Japan may be subject to taxes or duties under
local laws. Such costs shall not be borne by bitwallet.

“Amazon” and related logos are trademarks of Amazon.com, Inc. or its
affiliates.

Amazon.com, Inc. and its affiliates are not sponsors of this campaign
and are not involved in, nor do they endorse or administer, this

promotion.

Application details and personal information will not be used for any purpose other than

selection or sending prizes.

bitwallet reserves the right to exclude any participant from the promotion if suspected of

fraudulent activity or violating the terms without prior notice.

bitwallet reserves the right to invalidate any entry or disqualify any winner if deemed

inappropriate at our sole discretion.
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7. bitwallet will not be responsible for any loss, costs, or damages incurred in connection
with this campaign.
8.  bitwallet reserves the right to modify or terminate the campaign at any time, for any

reason without prior notice.
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3.5.9.
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